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Getting You There

1. What is the difference between carpooling and vanpooling?
e Carpooling uses a personal vehicle shared by two or more coworkers.
e Vanpooling uses a leased van for b-15 riders and includes insurance, maintenance, and
roadside assistance.
2. Is the employer liable if employees carpool or vanpool?
e Carpools: NO. Liability stays with the vehicle owner and their insurance.
e Vanpools: NO. Covered by the vanpool driver’s insurance. Employers aren’t responsible
unless they choose to directly sponsor the program.
3. Who handles scheduling and route planning?
e Carpools decide their own drivers, pickup points, and times.
e Vanpools set schedules based on shared shifts. Employers mainly help with promotion.
4. What does it cost the employer?
e Nothing required, but optional supports like vanpool fare subsidies, preferred parking, or
pre-tax benefits can boost participation.
5. What does it cost the employees?
e Carpools: Riders split fuel, parking, and wear.
e Vanpools: Riders pay a monthly fare covering the van, insurance, maintenance, and
roadside assistance.
6. What if an employee’s schedule changes?
e Groups adjust their times, switch riders, or add/remove participants. SCPDC helps
reorganize as needed.
7. What if the designated driver is unavailable?
e Carpools choose an alternate.
e Vanpools have primary and backup drivers, plus roadside assistance.
8. How much administrative work is required from the employer?
e Very little. SCPDC handles outreach, employees handle coordination, and employers
share information.
9. Can employees from different departments or shifts rideshare together?
e Yes, as long as schedules and routes align.
10. What if employees live In different towns or parishes?
e Groups meet at a central point like a park-and-ride, store, or community center. SCPDC
can help identify locations.
11. How can HR/Operations support the program?
e Share info during onboarding, post SCPDC flyers/links, offer preferred parking, or host an
Interest meeting.
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